
February 3,2Ml6 

Ms. Marlene H. Donch 
Office ofthe Secrctary 
Federal CammlLRications Commission 
445 12th Street, SW, Washington, DC 20554 

RE: Certification of CPNI FiIing (Februq 6,2006), EB-06-TC-060 

Dear Ms, Dortch: 

fwsuant 10 Sechon 64,2ofl9(6) of the COmmiSSian’s des ’  and thhc ComnisSion’s Pubhc NOrk’e, DA 
06-233, dated Jmuuy 30, 2W6, LliteView, LLC &/a GroveLine hereby subrnitr irr cmptiance 
certificate and a rtatement explainhg how the Company’s operating procedures ensure cox Ip 1’ Jartce 
with these regulations. 

By the attached Cefificate, ,I herehy certify to the Commission thar HtteView, Ltc d/b/a Grc,vt:Line 
has established, and strictly follows, policies and operakg procedure3 to fdly comply with section 
64.2009 of &e Commission’s X ~ C S  governing Customer Proyrithry Network lnfomuion (“CP N1”). 

EIireView, LLC &%/a GrweLtne ha5 esrablkhed st ict  policies, whch axpress1 y prohibit relmse of 
CPNl IO any employee not direcdy involvd in providing service to the customer, subiecx 10 
disciplinary achn md teminaxion of employment. Each employtc receives an initial CfNI 
protection briefing ad annual CPNI protection requirement review thereafter. AI1 emplayel; are 
s t i i d y  heid 10 non-disclaswe agreements 

CPNI data is accessible only to those wirh a “need to b~now” for paposes of swing  wwiu 
subscribers. The Company ~ W S  not sell, or otherwise release, CPNI io other entities under any 
circummcos. Contact witb customers is 
documented duough rcrention of elecmonlc copies of ~ommunicatiws and reteiiijun of any scripts 
Used if contdng subscribers telephonicdly, for B minimum period of one year. A11 ia.les or 
mukcting campaigns inhafad by the Company require my approval, a’ the individual responsiblr; for 
ensuring that each campagn strictly complier with &e Commission’s CPKI regulations. 

Questions regarding his matter may be directed to me. 

Grove Lin 
RIKC T R U E  

Eliteview, LLC d/b/a GroveLine has no affiiliares. 

Sincerely, 

EhteView, LLL d/b/a GroueLine 

K d y  Pappss 
Vice President, Finance 

‘ 47 C.F.R, 864.2009{e). 



COMPLIANCE CERTIFICATE 

State of Massachusetts 
ss. 

county of Bristd 1 
1; Kelly Pappas, do hereby state that 1 am Vice President, Finance, and an officer o f  
Eliteview, ELC d/b/a GroveLme (I'GroveLine'') and am authofized to make this 
certification on behalf of GroveLme. 

Unda the penalties of perpry, I hereby aver that I have personal knowled,ge that 
Gravehe  has established operating procedures that are adequate to ensure compliance 
and that: the Company complies - with the Federal Communications Commission's rules 
govcming piotection of Customer Proprietary Network Informaem pursuant to Section 
fr4.2009,47 C.F.R. i64.2009. 

Dated this 6th day of February, 2006 

Eliteview, LLC dlbla Grovelnne 

By:=& -- 
Kelly Pappas 
Vice President, Finance 
350 Myles Standish B1i.d. 
2nd Floor 
Taunton, MA 02780 
Telephone: (888) 702-8030 x 102 
e-mail: kkntiup(&Eroveline.com 

http://kkntiup(&Eroveline.com

